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Improved access to reablement 

On 1 November 2015 we introduced a new pathway into reablement services for people with 

support needs who do not currently have a Care and Support Plan.  

 

Access to reablement is mainly through the multidisciplinary hospital discharge process and the 

Information and Advice Team. The Information and Advise Team can be contacted on: 

 Telephone: 01733 747474 

 Email: adultsocialcare@peterborough.gcsx.gov.uk 

 
 

Have your say on the integrated advocacy service consultation 
 
A 90 day consultation was launched in 
November to gain the views of residents, 
service users and professionals about the 
approach of Peterborough City Council and 
Cambridgeshire County Council jointly 
commissioning a singular advocacy service for 
Peterborough and Cambridgeshire.  

 
You can have your say on 
the consultation for the 
respective area to which 
you live or work by 
completing one of the 
surveys below: 
 

  online survey for Peterborough  

 online survey for Cambridgeshire 

 
The consultation closes on Saturday 20 February 2016. 

 

 

Welcome to the fourth edition of the Care 

Act update for Peterborough. 

If you would like further information about Adult Social 

Care, please email ASCinfo@peterborough.gov.uk 

 

Back to top 

On first contact the 
adult undergoes a triage 
process to enable us to 

develop an 
understanding of their 

situation and clarify 
their wellbeing 

outcomes.

Before 1 November the 
adult would have also 
undergone a formal 

assessment, but this is 
now deferred until the 

reablement intervention 
is approaching 

conclusion. 

This way we and the 
adult achieve a better-

informed understanding 
of longer-term outcomes 

and support needs.
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Updated Carers Assessment 

As communicated in July, we have been working closely with carers in Peterborough to co-

produce a Carers Assessment form. This work has resulted in a Care Act compliant, coproduced 

Carers Assessment and Carers Assessment guidance document. The new form has been 

designed to: 

 identify a carer’s needs and how these 
impact on their wellbeing 

 identify the outcomes that a carer 
wishes to achieve in their day-to-day life 

 support the carer’s involvement (or any 
other person they might want involved) 
in the assessment process by taking a 
preventative approach and looking at 
their strengths 

 determine whether a carer’s needs are 
eligible for support from the local 
authority 

 understand how the provision of support 
may assist the carer in achieving their 
desired outcomes 

 align directly to the council’s Carers 
Eligibility Check and the Carers Support 
Plan; and be Care Act 2014 compliant. 

 

The new and improved Carers Assessment has been made available as a printable 

form and as a secure online electronic form. 

Printable and electronic forms can be accessed via the Peterborough City Council 

website, alternatively, the online form can be accessed directly by visiting 

www.peterborough.gov.uk/carers-assessment. 

 

Transferring from hospital to home – new guideline from NICE 

NICE (National Institute for Health and Care Excellence) have published a new guideline which 

focuses on what should happen in hospital, from admission and throughout someone’s stay, so 

that their discharge isn’t rushed or unplanned. The guideline aims to improve people's experience 

of admission to, and discharge from, hospital by better co-ordination of health and social care 

services. 

The guideline highlights three identified areas of focus for implementation of the transition between 

hospital settings and community/care home settings for adults with health and social care needs, 

which are: 

 improving understanding of person-centred care 

 ensuring health and social care practitioners communicate effectively 

 changing how community and hospital based staff work together to ensure co-
ordinated, person-centred support 

View the full guideline - Transition between inpatient hospital settings and community or care 

home settings for adults with social care needs.  

 

 Back to top 
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Advocacy referrals 

Community Care recently reported that advocacy 

referrals are way below the expected level, leaving 

advocacy experts fearing people are being left without 

support to challenge council decisions about their care 

and support.  

The Care Act 2014 advises people are legally entitled to 

independent advocacy, and we as a council have a legal duty to offer an advocate to anyone who 

has substantial difficulty being involved in: 

 assessments 

 care planning 

 reviews  

 safeguarding cases  
 lacks a suitable friend or relative to represent them. 

 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 

 
 

 Back to top 

Interim safeguarding guidance for professionals 

Since 1 April 2015, there has been an interim process and procedure for raising safeguarding 

concerns and undertaking enquiries.  

Adult safeguarding referrals from professionals should be raised using the Cambridgeshire and 

Peterborough Adult Safeguarding Referrals Form. In addition, you will need to complete the 

consent to information sharing form and ask them (or an appropriate representative) to sign the 

consent form. 

May we please remind professionals to refer any person identified as requiring an 

advocate to the below current advocacy providers as and when required: 

Did you know? 

Between 1 April and 30 

November 2015, we recorded 

1,248 initial contacts identified as 

safeguarding concerns. In total, 

208 have so far progressed to a 

safeguarding enquiry. 
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